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In Unmanageable Care, anthropologist Jessica M. Mulligan goes to work at an
HMO and records what it’s really like to manage care. Set at a health insurance
company dubbed Acme, this book chronicles how the privatization of the health
care system in Puerto Rico transformed the experience of accessing and
providing care on the island. Through interviews and participant observation,
the book explores the everyday contexts in which market reforms were enacted.
It follows privatization into the compliance department of a managed care
organization, through the visits of federal auditors to a health plan, and into
the homes of health plan members who recount their experiences navigating the
new managed care system.
 
In
the 1990s and early 2000s, policymakers in Puerto Rico sold off most of the
island’s public health facilities and enrolled the poor, elderly and disabled
into for-profit managed care plans. These reforms were supposed to promote
efficiency, cost-effectiveness, and high quality care. Despite the optimistic
promises of market-based reforms, the system became more expensive, not more
efficient; patients rarely behaved as the expected health-maximizing information
processing consumers; and care became more chaotic and difficult to access.
Citizens continued to look to the state to provide health services for the
poor, disabled, and elderly. This book argues that pro-market reforms failed to
deliver on many of their promises.The
health care system in Puerto Rico was dramatically transformed, just not
according to plan.
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From reader reviews:

Amber Weitz:

Within other case, little men and women like to read book Unmanageable Care: An Ethnography of Health
Care Privatization in Puerto Rico. You can choose the best book if you appreciate reading a book. As long as
we know about how is important some sort of book Unmanageable Care: An Ethnography of Health Care
Privatization in Puerto Rico. You can add knowledge and of course you can around the world by just a book.
Absolutely right, due to the fact from book you can know everything! From your country until finally foreign
or abroad you can be known. About simple point until wonderful thing you may know that. In this era, we
can easily open a book as well as searching by internet gadget. It is called e-book. You should use it when
you feel bored stiff to go to the library. Let's read.

Amado Spieker:

Nowadays reading books become more and more than want or need but also become a life style. This
reading habit give you lot of advantages. Advantages you got of course the knowledge the rest of the
information inside the book this improve your knowledge and information. The knowledge you get based on
what kind of publication you read, if you want send more knowledge just go with education books but if you
want truly feel happy read one using theme for entertaining such as comic or novel. The actual
Unmanageable Care: An Ethnography of Health Care Privatization in Puerto Rico is kind of book which is
giving the reader unpredictable experience.

Andre Barrett:

Reading can called head hangout, why? Because when you are reading a book specially book entitled
Unmanageable Care: An Ethnography of Health Care Privatization in Puerto Rico your thoughts will drift
away trough every dimension, wandering in most aspect that maybe not known for but surely will end up
your mind friends. Imaging every single word written in a e-book then become one type conclusion and
explanation this maybe you never get just before. The Unmanageable Care: An Ethnography of Health Care
Privatization in Puerto Rico giving you yet another experience more than blown away your head but also
giving you useful details for your better life within this era. So now let us teach you the relaxing pattern the
following is your body and mind will be pleased when you are finished reading through it, like winning a.
Do you want to try this extraordinary shelling out spare time activity?

Lisa Gregory:

Many people spending their moment by playing outside with friends, fun activity using family or just
watching TV 24 hours a day. You can have new activity to shell out your whole day by examining a book.
Ugh, you think reading a book can really hard because you have to use the book everywhere? It ok you can
have the e-book, getting everywhere you want in your Smart phone. Like Unmanageable Care: An
Ethnography of Health Care Privatization in Puerto Rico which is getting the e-book version. So , try out this



book? Let's find.
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