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Ziel dieser Hausarbeit ist es, einen Kommunikationsleitfaden für ein Patientenhotel eines Krankenhauses in
Deutschland zu gestalten. Als Beispiel wird das Krankenhaus Bumrungrad in Thailand angeführt, dass
bereits sehr erfolgreich und ganzheitlich ein Konzept der Patientengewinnung aus dem In- und Ausland
verfolgt.
Der Gesundheitsmarkt in Deutschland befindet sich in einer Umbruchphase, die eine neue Herangehensweise
an die Art des Managements von Krankenhäusern verlangt um kostendeckend operieren zu können.
Bezugnehmend darauf wird die heutige Situation mit Hintergründen und Zukunftstrends beleuchtet.
Krankenhäuser sind in Deutschland gewissen rechtlichen Regelungen unterworfen, die den Spielraum einer
Kommunikationsstrategie beschränken. Diese werden im folgenden vorgestellt und nach Wegen und Trends
gesucht, trotz dessen ein effizientes Konzept vorzustellen.
Zielführend zu dem Kommunikationsleitfaden werden Hintergrundinformationen zum Thema Corporate
Identitiy, Zielgruppenanalyse und Messbarkeit eines Konzeptes dargestellt, um dann im Detail auf die
Kommunikationsstrategie eines fiktives Patientenhotels einzugehen.
In einem abschließenden Fazit beleuchtet wie sich der Markt in Deutschland entwickeln wird.
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From reader reviews:

Marilyn Daniels:

In this 21st hundred years, people become competitive in each way. By being competitive right now, people
have do something to make them survives, being in the middle of the crowded place and notice through
surrounding. One thing that at times many people have underestimated the item for a while is reading. Yep,
by reading a e-book your ability to survive increase then having chance to stay than other is high. For you
who want to start reading some sort of book, we give you that Kommunikationsleitfaden eines
Patientenhotels am Beispiel des Bumrungrad Hospital in Thailand (German Edition) book as beginning and
daily reading e-book. Why, because this book is more than just a book.

James Vazquez:

Now a day folks who Living in the era where everything reachable by connect to the internet and the
resources within it can be true or not demand people to be aware of each details they get. How a lot more to
be smart in receiving any information nowadays? Of course the answer is reading a book. Examining a book
can help individuals out of this uncertainty Information particularly this Kommunikationsleitfaden eines
Patientenhotels am Beispiel des Bumrungrad Hospital in Thailand (German Edition) book since this book
offers you rich facts and knowledge. Of course the details in this book hundred percent guarantees there is no
doubt in it as you know.

Sarah Winship:

Precisely why? Because this Kommunikationsleitfaden eines Patientenhotels am Beispiel des Bumrungrad
Hospital in Thailand (German Edition) is an unordinary book that the inside of the guide waiting for you to
snap this but latter it will surprise you with the secret the idea inside. Reading this book beside it was
fantastic author who all write the book in such amazing way makes the content within easier to understand,
entertaining means but still convey the meaning thoroughly. So , it is good for you for not hesitating having
this any longer or you going to regret it. This book will give you a lot of advantages than the other book
possess such as help improving your talent and your critical thinking technique. So , still want to hold up
having that book? If I ended up you I will go to the e-book store hurriedly.

April Hanson:

E-book is one of source of expertise. We can add our information from it. Not only for students but in
addition native or citizen will need book to know the revise information of year to year. As we know those
ebooks have many advantages. Beside all of us add our knowledge, also can bring us to around the world.
Through the book Kommunikationsleitfaden eines Patientenhotels am Beispiel des Bumrungrad Hospital in
Thailand (German Edition) we can acquire more advantage. Don't that you be creative people? For being
creative person must like to read a book. Only choose the best book that suitable with your aim. Don't
become doubt to change your life by this book Kommunikationsleitfaden eines Patientenhotels am Beispiel



des Bumrungrad Hospital in Thailand (German Edition). You can more desirable than now.
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