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Project Report from the year 2011 in the subject Information Management, University of Southern
California, language: English, abstract: Over the past few thousand years of evolution, the way we pay has
changed shapes and materials. It has gone from gold to coins, paper money to plastic cards and now with
Google’s venture into the mobile payment industry, we are at the threshold of the next big shift.

Google Wallet is a mobile payment Android app that transforms a phone into a wallet. This app utilizes the
Near Field Communication (NFC) technology that allows its users to pay for purchased items and redeem
offers. At this initial stage of business, there are many features and factors that Google needs to change in
order to bring about the mass adoption of this service.

As the Business Technology Analysts at Google, we - Kritika Maheshwari, Malvika Saraf and Rohan Handa
aim at addressing the hurdles for this technology and the methods to bring it to fruition. In the process we
evaluate Google’s profit motivation and the bigger strategy behind this service. First, we explain the business
approach which describes the importance of the adopted business model. We use Porter’s Five Force
analysis to determine the competitive intensity in the market followed by SWOT analysis to give
recommendations that will help in the mass adoption. Finally, we focus our paper on formulating a strategy
canvas in order to study the existing payment methods in comparison to our service. The paper concludes
with recommendations to Google for promoting wide customer acceptance.
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From reader reviews:

Walter Goodwin:

With other case, little individuals like to read book Google Wallet - A Glimpse into the future of mobile
payments. You can choose the best book if you appreciate reading a book. As long as we know about how is
important the book Google Wallet - A Glimpse into the future of mobile payments. You can add information
and of course you can around the world by the book. Absolutely right, due to the fact from book you can
know everything! From your country until eventually foreign or abroad you will find yourself known. About
simple matter until wonderful thing you may know that. In this era, we can open a book or even searching by
internet device. It is called e-book. You may use it when you feel bored stiff to go to the library. Let's go
through.

Charlotte Gambrel:

The feeling that you get from Google Wallet - A Glimpse into the future of mobile payments is a more deep
you excavating the information that hide within the words the more you get thinking about reading it. It
doesn't mean that this book is hard to understand but Google Wallet - A Glimpse into the future of mobile
payments giving you joy feeling of reading. The article writer conveys their point in selected way that can be
understood by anyone who read that because the author of this book is well-known enough. That book also
makes your personal vocabulary increase well. Making it easy to understand then can go with you, both in
printed or e-book style are available. We propose you for having this particular Google Wallet - A Glimpse
into the future of mobile payments instantly.

Aaron Tolleson:

Many people spending their period by playing outside along with friends, fun activity using family or just
watching TV the entire day. You can have new activity to invest your whole day by examining a book. Ugh,
ya think reading a book can definitely hard because you have to accept the book everywhere? It ok you can
have the e-book, getting everywhere you want in your Smartphone. Like Google Wallet - A Glimpse into the
future of mobile payments which is keeping the e-book version. So , why not try out this book? Let's view.

Michelle Jarvis:

Don't be worry should you be afraid that this book may filled the space in your house, you may have it in e-
book approach, more simple and reachable. That Google Wallet - A Glimpse into the future of mobile
payments can give you a lot of buddies because by you checking out this one book you have matter that they
don't and make you more like an interesting person. This book can be one of a step for you to get success.
This book offer you information that might be your friend doesn't learn, by knowing more than various other
make you to be great persons. So , why hesitate? Let's have Google Wallet - A Glimpse into the future of
mobile payments.
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