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Provides new insights into the accuracy and value of online panels for completing surveys

Over the last decade, there has been a major global shift in survey and market research towards data
collection, using samples selected from online panels. Yet despite their widespread use, remarkably little is
known about the quality of the resulting data.

This edited volume is one of the first attempts to carefully examine the quality of the survey data being
generated by online samples. It describes some of the best empirically-based research on what has become a
very important yet controversial method of collecting data. Online Panel Research presents 19 chapters of
previously unpublished work addressing a wide range of topics, including coverage bias, nonresponse,
measurement error, adjustment techniques, the relationship between nonresponse and measurement error,
impact of smartphone adoption on data collection, Internet rating panels, and operational issues.

The datasets used to prepare the analyses reported in the chapters are available on the accompanying
website: www.wiley.com/go/online_panel

Covers controversial topics such as professional respondents, speeders, and respondent validation.●

Addresses cutting-edge topics such as the challenge of smartphone survey completion, software to manage●

online panels, and Internet and mobile ratings panels.
Discusses and provides examples of comparison studies between online panels and other surveys or●

benchmarks.
Describes adjustment techniques to improve sample representativeness.●

Addresses coverage, nonresponse, attrition, and the relationship between nonresponse and measurement●

error with examples using data from the United States and Europe.
Addresses practical questions such as motivations for joining an online panel and best practices for●

managing communications with panelists.
Presents a meta-analysis of determinants of response quantity.●

Features contributions from 50 international authors with a wide variety of backgrounds and expertise.●

This book will be an invaluable resource for opinion and market researchers, academic researchers relying
on web-based data collection, governmental researchers, statisticians, psychologists, sociologists, and other
research practitioners.
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From reader reviews:

Trey Olivas:

Do you have favorite book? In case you have, what is your favorite's book? Reserve is very important thing
for us to understand everything in the world. Each book has different aim or perhaps goal; it means that book
has different type. Some people really feel enjoy to spend their time for you to read a book. They may be
reading whatever they consider because their hobby is actually reading a book. Why not the person who
don't like looking at a book? Sometime, person feel need book once they found difficult problem or even
exercise. Well, probably you will require this Online Panel Research: A Data Quality Perspective (Wiley
Series in Survey Methodology).

Curtis Graham:

The knowledge that you get from Online Panel Research: A Data Quality Perspective (Wiley Series in
Survey Methodology) is a more deep you rooting the information that hide inside words the more you get
serious about reading it. It doesn't mean that this book is hard to recognise but Online Panel Research: A
Data Quality Perspective (Wiley Series in Survey Methodology) giving you excitement feeling of reading.
The article author conveys their point in selected way that can be understood by anyone who read this
because the author of this e-book is well-known enough. This specific book also makes your own personal
vocabulary increase well. That makes it easy to understand then can go with you, both in printed or e-book
style are available. We propose you for having this particular Online Panel Research: A Data Quality
Perspective (Wiley Series in Survey Methodology) instantly.

Bernard Davisson:

Reading a reserve tends to be new life style in this era globalization. With reading through you can get a lot
of information that could give you benefit in your life. Using book everyone in this world can certainly share
their idea. Guides can also inspire a lot of people. A lot of author can inspire their particular reader with their
story or perhaps their experience. Not only situation that share in the books. But also they write about the
data about something that you need instance. How to get the good score toefl, or how to teach children, there
are many kinds of book that you can get now. The authors nowadays always try to improve their ability in
writing, they also doing some exploration before they write with their book. One of them is this Online Panel
Research: A Data Quality Perspective (Wiley Series in Survey Methodology).

Rebecca Bonnett:

Playing with family in the park, coming to see the ocean world or hanging out with buddies is thing that
usually you could have done when you have spare time, and then why you don't try matter that really
opposite from that. A single activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition details. Even you love Online Panel Research: A Data
Quality Perspective (Wiley Series in Survey Methodology), it is possible to enjoy both. It is good



combination right, you still want to miss it? What kind of hangout type is it? Oh seriously its mind hangout
men. What? Still don't buy it, oh come on its known as reading friends.
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