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In this era where data and voice services are available at a push of a button, service providers have virtually
limitless options for reaching their customers with value-added services. The changes in services and
underlying networks that this always-on culture creates make it essential for service providers to understand
the evolving business logic and appropriate support systems for service delivery, billing, and revenue
assurance.

Supplying an end-to-end understanding of telecom management layers, Fundamentals of EMS, NMS and
OSS/BSS is a complete guide to telecom resource and service management basics. Divided into four
sections: Element Management System, Network Management System, Operation/Business Support
Systems, and Implementation Guidelines, the book examines standards, best practices, and the industries
developing these systems. Each section starts with basics, details how the system fits into the telecom
management framework, and concludes by introducing more complex concepts.

From the initial efforts in managing elements to the latest management standards, the text:

Covers the basics of network management, including legacy systems, management protocols, and popular●

products
Deals with OSS/BSS—covering processes, applications, and interfaces in the service/business management●

layers
Includes implementation guidelines for developing customized management solutions●

The book includes chapters devoted to popular market products and contains case studies that illustrate real-
life implementations as well as the interaction between management layers. Complete with detailed
references and lists of web resources to keep you current, this valuable resource supplies you with the
fundamental understanding and the tools required to begin developing telecom management solutions



tailored to your customer’s needs.
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From reader reviews:

David Tillery:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
Yes, you can choose the suitable activity regarding spend your time. Any person spent their particular spare
time to take a move, shopping, or went to the particular Mall. How about open as well as read a book eligible
Fundamentals of EMS, NMS and OSS/BSS? Maybe it is being best activity for you. You know beside you
can spend your time with the favorite's book, you can better than before. Do you agree with it has the opinion
or you have other opinion?

Nathaniel Thomas:

Book is to be different for every single grade. Book for children until eventually adult are different content.
As we know that book is very important for all of us. The book Fundamentals of EMS, NMS and OSS/BSS
seemed to be making you to know about other know-how and of course you can take more information. It is
extremely advantages for you. The book Fundamentals of EMS, NMS and OSS/BSS is not only giving you
considerably more new information but also for being your friend when you feel bored. You can spend your
own personal spend time to read your guide. Try to make relationship using the book Fundamentals of EMS,
NMS and OSS/BSS. You never feel lose out for everything when you read some books.

Herman Deans:

This book untitled Fundamentals of EMS, NMS and OSS/BSS to be one of several books in which best seller
in this year, that's because when you read this reserve you can get a lot of benefit onto it. You will easily to
buy this particular book in the book store or you can order it through online. The publisher on this book sells
the e-book too. It makes you quickly to read this book, because you can read this book in your Cell phone.
So there is no reason for you to past this guide from your list.

Lisa Thomason:

Do you have something that you like such as book? The guide lovers usually prefer to decide on book like
comic, short story and the biggest you are novel. Now, why not seeking Fundamentals of EMS, NMS and
OSS/BSS that give your fun preference will be satisfied by simply reading this book. Reading habit all over
the world can be said as the method for people to know world considerably better then how they react in the
direction of the world. It can't be claimed constantly that reading addiction only for the geeky man but for all
of you who wants to end up being success person. So , for every you who want to start examining as your
good habit, you can pick Fundamentals of EMS, NMS and OSS/BSS become your personal starter.
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